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Information Notice 

Express Vehicle Contracts is a trading style of National Fleet Services Limited. Our registered 
office is 15 Aston Court, George Road, Bromsgrove Technology Park, B60 3AL.  

We are authorised and regulated by the Financial Conduct Authority. Registered No: 680691.  

We are a credit broker of vehicle finance; we are not a funder or lender.  

Please be aware your details may be passed over to a third party for finance, and/or to any 
necessary parties for the supply and delivery of your vehicle and where required, for any 
ancillary services that we offer. 

 

The charges for our credit brokering services 

Administration Fee – Express Vehicle Contracts will charge an administration fee of £295 + VAT. 
For regulated customers, (Private Individuals, Sole Traders and Partnerships with less than four 
partners) the fee is £354.00 including VAT. 

In the event of cancellation, this fee is not refundable. 

This fee covers the work we carry out to source the vehicle, place the order with the supplier, 
arrange finance with the lender, provide you with regular updates throughout the process, and 
coordinate the delivery of your vehicle with the supplier. 

The fee is payable directly to us and will be invoiced once you place your order. Payment must 
be received within seven calendar days. This fee is payable once the customer order has been 
signed and the vehicle order has been confirmed with our supplier. 

Sourcing Fee – Express Vehicle Contracts charges a sourcing fee of £499 plus VAT for 
businesses and £598.80 including VAT for consumers for sourcing any vehicle for outright 
purchase. 

This fee is only charged if you wish to purchase a vehicle outright and do not require 
funding. 

 
Payment may be made by BACS/online banking. If you require the vehicle urgently, please make 
payment as soon as possible to avoid delays. 

 

Cancellation Fee 

If you choose to cancel our services, a cancellation fee will be payable in accordance with our 
Terms and Conditions. Express Vehicle Contracts charges a cancellation fee of £500 + VAT and 
£600 including VAT for Regulated Customers, (Private Individuals, Sole Traders and Partnerships 
with less than four partners), This fee covers the work we have undertaken on your behalf from 
the point of your initial enquiry, including sourcing vehicles, liaising with suppliers, and 
progressing your finance application. 
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The cancellation fee becomes chargeable once the customer order has been signed and we 
have been instructed by you to place the vehicle order with the supplier and progress your 
finance agreement or purchase. 

The cancellation fee applies solely to the cancellation of Express Vehicle Contracts’ brokerage 
services. It does not affect, replace, or limit your separate cancellation rights with the finance 
provider or the vehicle supplier. 

Please note that the vehicle supplier may charge its own cancellation fee in accordance with its 
own terms. 

This fee must be paid within seven calendar days of the invoice date. The fee is payable directly 
to us and will be invoiced when you request Express Vehicle Contracts to cancel your vehicle 
order in writing. 

 

Your Agreement  

If you choose to accept our quotation and enter a contract with us, you will electronically agree 
to our terms and conditions of this Information Notice.  

You will be sent a copy of this Notice prior to us applying for credit on your behalf; however, you 
can find this document listed on our website.  

Prices on our website may vary if you live in Northern Ireland or Scotland. Please contact us on 
0121 427 9477 or email sales@expressvehiclecontracts.co.uk for further information. 

 

 

 

 

 

 

 

Express Vehicle Contracts is a trading name of National Fleet Services Limited.  We are a credit broker and not a 
lender, we are authorised and regulated by the Financial Conduct Authority.  We may receive a commission and/or 
other benefits. The commission we are paid may vary from funder to funder and from offer to offer.  We will refer you 
to a finance provider from our funding panel for credit approval. Images are for illustration purposes only. This does 
not constitute an offer.  All offers are subject to change at any time; you must be 18 or over and finance is subject to 
status. Please note all of our documents are sent out electronically, and all our calls are recorded for training and 
security purposes. Any prices quoted are subject to changes in law, regulation, tax or duty beyond 
our reasonable control. E&OE. 
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